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ABSTRACT OF CAPSTONE

TRIO COLLEGE NAVIGATOR: COLLEGE PREPARATION SITE

College preparation resources to support academic and college success have
the potential to decrease challenges students often face when preparing for college.
TRIO programs, funded by the U.S. Department of Education, were introduced in the
1960s as part of the fight on the war on poverty to make the college experience more
accessible to low income and first-generation students. The TRIO College Navigator
is a college preparation site that seeks to address barriers that might exist with high
school students wanting to go to college by providing them with best practices for
navigating college preparation and academic success. The TRIO College Navigator
includes, but is not limited to, information grouped in the following four modules:
High School Success, Navigating the College Process, Navigating Financial Aid, and
College Success.

Resources bridge the gap of underserved student populations by taking into
consideration the values and beliefs of predominately low-income communities.
Careful consideration was taken in developing resources to address barriers that these
high school students face when deciding on going to college.

When implemented, the TRIO College Navigator will be available for all
ninth to twelfth-grade participants in the Morehead State University Upward Bound
Programs. To participate in these programs, students are required to meet federal

income guidelines set by the U.S. Department of Education or be first-generation.
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First generation means that neither parent has completed a four-year college degree.
While the focus will be on low-income and first-generation students (LIFG), the
TRIO College Navigator has the ability to positively impact student populations
outside of the target student population and the 17 targeted school districts which are
Bath, Boyd, Carter, Elliott, Fleming, Harrison, Johnson, Lawrence, Lewis, Mason,
Magoffin, Menifee, Montgomery, Morgan, Nicholas, Robertson, and Rowan

counties.

KEYWORDS: Barriers, TRIO, Success, College, Preparation
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EXECUTIVE SUMMARY
What is the core of the capstone?

Low-income and first-generation students (LIFG) are often faced with
challenges that make college seem like a distant dream, not the least of which is a
lack of self-confidence when it comes to feeling academically, socially, financially
prepared for higher education. The core of this capstone project seeks to address the
achievement gap by focusing on college and career readiness by providing LIFG high
school students with robust how-to guides based on best practices for navigating
college preparation and academic success via an easy-to-use website. The
development of this capstone is a result of the gaps in college readiness observed in
my students during the global COVID-19 pandemic. Looi et al. (2010) suggest that
“One of the fundamental challenges for 21 century learners is not only what they
learn, but also how and when they learn” (p. 2). Thus, this capstone project, known as
the TRIO College Navigator, provides students with a resource to aid in navigating
the college process throughout high school. The TRIO College Navigator includes
four modules explained more in depth throughout this capstone:

e High School Success
e Navigating the College Process
e Navigating Financial Aid

e (ollege Success
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The TRIO College Navigator can make the college admissions process more
accessible for students from low-income and first-generation backgrounds by making
the college admissions process clearer, provide academic support, and provide next
steps in addressing barriers that many families see as a challenge with pursuing
higher education. This project focuses on students who are classified as being either
low-income, which is defined by the Office of Postsecondary Education (OPE), as an
individual whose family's taxable income for the preceding year did not exceed 150
percent of the poverty level amount, or first-generation, meaning that neither parent
has obtained a four-year college degree (OPE, 2020). Providing resources to this
targeted group is intended to be a guide to assist them through the college process and
address barriers that could potentially hinder success (Saenz et al., 2015).
Consequently, the TRIO College Navigator focuses on developing a clearer overview
of the college experience, as well as academic support while in high school. This is
achieved through the development of how-to guides that provide skills, tips, and
tricks to prepare students for college while also building transferable skills to compete
in a global economy.

In addition, the TRIO College Navigator could potentially address barriers
with guides on how to read curriculum maps, how to research college admission
requirements, how to understand the cost of attendance information, as well as how to
understand the key dimensions of the financial undertaking that is associated with
going to college such as resources for understanding student aid reports and award

letters. Inclusion of these materials can help increase performance with the rigorous
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courses they will take while in college by helping them to understand where they are
in the college process and provide early intervention strategies to support college
completion. Guides are designed to bridge the gap of underserved student populations
by taking into consideration the values and beliefs of predominately low-income
communities. Careful consideration is taken in developing resources to address
barriers that high school students face when deciding to go to college.

Who is the capstone meant to impact?

This capstone project targets ninth through twelfth-grade participants in the
Morehead State University Upward Bound Programs representing seventeen school
districts: Bath, Boyd, Carter, Elliott, Fleming, Harrison, Johnson, Lawrence, Lewis,
Mason, Magoffin, Menifee, Montgomery, Morgan, Nicholas, Robertson, and Rowan
counties. In order to participate, students are required to either meet federal income
guidelines set by the U.S. Department of Education or to be a first-generation college
student. First generation, more specifically, means that neither parent of the college
student has completed a four-year college degree.

Tate et al. (2015) indicates that low-income and first-generation students
(LIFG) have historically less guidance and resources to support educational
attainment and career development. Lack of resources and opportunity prevent many
students from going to college out of fear. LIFG students often lack confidence when
it comes to feeling prepared for college due to the lack of supportive guidance needed
to understand and move through the process and address other barriers that could

hinder success (Saenz et al., 2015). For these reasons, the design of the TRIO College



TRIO COLLEGE NAVIGATOR 18

Navigator is centered on LIFG students but has the potential to impact the entire
student population of ninth through twelfth--grade students in the targeted districts’
school communities.

LIFG students are the most underserved and least informed population when it
comes to financial aid and scholarship opportunities and often struggle with
navigating work and paying for school (Engle & Pell, 2008). Data provided by The
Center for First-Generation Student Success showed that 66% of first-generation
students enrolled in post-secondary education were employed in addition to going to
school full time (RTI International, 2019). According to data provided by U.S.
Census Bureau (2021), only 15.4% of adults over age 25 in our targeted school
districts have completed a bachelor’s degree (BA) or higher, while only 22.6% of
adults over age 25 in the target area have an associate degree or higher. The BA
completion rate in the target area is 8.8% lower than the state average of 24.2%, and
16.7% lower than the national average of 32.1%. The AS completion rate is 9.9%
lower than the state average of 32.5%, and 18% lower than the national average of
40.6%.

The potential impact of this capstone project goes beyond the classroom.
Many families are hesitant for their children to go to college due to the financial
barriers and debt that students will likely acquire. Among Kentucky’s low-income
students, immediately enrolling in college after graduating from high school is down
14.9%, and this trend is expected to continue to decline over the next several years

due to the economic consequences of COVID-19. (Kentucky Labor Force, 2021). The
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TRIO College Navigator includes information to provide a better understanding of
the financial undertaking associated with obtaining a degree as well as the student’s
likelihood of going to college due to financial struggles faced within their
communities.

The impact of this capstone can potentially also reach school counselors,
college coaches, administrators, and parents because the information is online and
available at any time. High school guidance counselors, P-12 teachers, and college
coaches can effectively incorporate the TRIO College Navigator into materials
provided to students seeking support in preparing for college. In addition, P-12
teachers can provide consistent, reliable guidance to their students using the site as a
supplement for increasing college access resources in low-income communities.
How will the capstone project be implemented?

Creating the TRIO College Navigator

A prototype of the TRIO College Navigator site was completed using Google
Sites. The domain (triocollegenavigator.com) allows for easy access for TRIO
programs that could potentially use the resource in the future development of the site.
For the capstone project, 34 individual guides and 41 pages were developed across
the 4 main categories, with an additional page devoted to a College Lingo glossary.
Below is a site map to highlight the included materials in the TRIO College
Navigator. Please see page 13 for a list of figures.

L. Splash Page

(a) Site Navigation
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II.

I1I.

IV.

High School Success
(a) High School Success Splash Page
(b) Postsecondary Education: Overview/What is your Why?
(c) Reading a HS Transcript
College Process
(a) College Process Tools Splash Page
(b) Finding the Right Fit
(c) College Entry Exams
(d) Kentucky Public Universities
1. University at a Glance Pages for each University (7)
(e) College Applications
i.  College Applications Splash Page
ii. Applying to Colleges
(f) Picking your Top Choices
(g) Transferring from a 2-year to 4-year institution
Financial Aid
(a) Financial Aid Splash Page
(b) What is Financial Aid
i.  What is Financial Aid Splash Page
ii. Available Financial Aid
iii. Federal Student Aid Overview

(c) FAFSA
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i. FAFSA Splash Page
ii. Pre-FAFSA Completion
iii. FSA'ID
iv. Understanding Verification
v. FAFSA Completion
vi. FAFSA Next Steps
vii. Understanding Student Aid Reports
viii. Understanding Award Letters
V. College Success
(a) Finding Support (Where do I go if I need help)
(b) Course Registration
(¢) Commuter Tips
(d) Tips for Perfecting the College Essay
(e) Sample Resume
(f) Sample Cover Letter
VI.  College Terms to Know
(a) College Lingo
The design and development of the above pages within the TRIO College
Navigator use cloud-based services through Google Workspace for Education using
Google Drive and a registered domain for access (triocollegenavigator.com). This
platform was chosen due to access being readily available for students to access the

site across multiple devices (Android, iPhone, MacOS and Windows). It also allowed
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the ability to limit usage to those who have the link to access it since Upward Bound
participants of the Morehead State University Upward Bound and Upward Bound
Math Science programs have access to Google Workspace for Education through
secured channels.

Beta-testing

Once the site was generated and content was successfully uploaded, the site
was beta tested by administrative staff for the program. Testing included navigating
through the site to determine any potential issues and looking for additional areas of
need in the content. Modifications were made throughout this process to ensure
usability, quality of content, and that interfaces were working properly at time of
submission for committee and chair feedback. This data is for the purpose of potential
modifications to the TRIO College Navigator. Assistance was used only for
improvements to the site and to ensure properly launch of the capstone project.

The TRIO College Navigator will first be available to all ninth through
twelfth-grade participants in the Morehead State University Upward Bound
Programs. The site will be beta-tested for at least one academic year to gather
information about potential updates, new guides, and support. Guides from the TRIO
College Navigator will be incorporated into school visit lessons to supplement
instruction. Students will be trained prior to provide them a overview of the site.
User feedback will be incorporated in updating the site annually. In the future, a
presentation will be developed and given at state and/or regional conferences hosted

through professional organizations, Kentucky TRIO Programs (KYTRIO), and
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SAEOPP (Southeastern Association of Educational Opportunity Program Personnel)
to market the site to other TRIO programs within an eight state service region (KY,
TN, GA, FL, NC, SC, AL, and MS).
Why were this capstone and related strategies selected?

With over ten years of experience working with LIFG students, I understand
the impact advocates can have on the success of these students. As a LIFG student, I
would not be where I am today if it were not for having someone to advocate for my
success. My experience working for a federally-funded TRIO program, as well as
being a program alumnus, pushes me to want to improve the quality of resources
available to these students while in high school. Developing resources for this
population could potentially increase awareness of the barriers that low-income and
first-generation students face with higher education and provide support to bridge the
gap of students going to college unprepared.
TRIO

TRIO programs began with the Economic Opportunity Act of 1964 with the
introduction of Upward Bound, a federal program designed to fight poverty faced in
the United States. “TRIO” became a term used to represent the original three
programs introduced through this act. These programs were Upward Bound (1964),
Talent Search, introduced in 1965 through the Higher Education Act, and Student
Support Services, introduced as an amendment in 1968. Today, there are eight total
TRIO Programs, which includes the original three and includes the addition of

Veterans Upward Bound (1970), Educational Opportunity Centers (1972), Training
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Program for Federal TRIO Programs (1976), McNair (1986), and Upward Bound
Math Science (1990) (Office on Postsecondary Education, 2020). Congress mandates
that two-thirds of the students served by TRIO programs must be a double qualifier,
meaning that they are both low-income and first-generation.
College Transition

The transition from high school to college is often a culture shock for many
students and can influence a student’s overall success in college. First-generation
college students are especially vulnerable during this period since they may not have
had the same college preparation experiences as their multi-generational peers. First
generation students lack the built-in supports associated with having parents who
have already completed the college process. Interventions are designed to improve
college readiness by providing transitional support, academic preparation, college,
and financial aid information; psychosocial and behavioral supports; and
development of a growth mindset that empowers first-generation persistence and
resiliency in their first years of college. The better prepared a student is for college,
the more likely they will have a successful college career, while also completing their
degree within a reasonable timeframe (or at all, in some cases). Data provided by
Council on Postsecondary Education (2021), shows that in the 2019 - 2020 academic
year, 75.5% of students from low-income (LI) households successfully completed
their first year of college and moved on to their second year of college.

The capstone provides resources to support intervention efforts in first

generation students. For example, the High School Success section of the site
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provides guides that focus on introducing students to the importance of postsecondary
education and how to read a high school transcript to stay on track for getting into
college. In the Financial Aid section, students are given materials that expose them to
the various types of financial aid, how to properly read an award letter/student aid
report, and completion of the verification process. College Process stresses the
importance of maximizing the college application by writing a personal statement that
showcases their individual strengths. Finally, the College Success section helps
students understand transitional resources available to them. Examples mentioned
above are interventions in college advising and are critically important due to a lack
of availability for experts and mentors to provide support and advice to LIFG
students.
Early Interventions

Researchers such as Hicks (2003) show a need for college preparation
resources for pre-college high school students, especially those who are LIFG. Family
involvement often creates a general expectation on LIFG students to feel obligated to
help their families financially due to their socioeconomic background. In addition,
many LIFG students feel that they are stepping over the line and “going above their
raisin’” when it comes to completing a college degree. Due to the lack of built in
supports that are associated with parents who complete a 4-year college degree, the
development of the TRIO College Navigator provides resources in areas of weakness
that high school students have with in transitioning to college to increase the level of

support.
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Focusing on academic and social preparation, financial responsibilities, self-
confidence, and other barriers that could hinder the success of students transitioning
to college could diminish the stereotype that LIFG students do not perform as well as
other students due to their economic upbringing. While there are limited resources
able to predict academic performance, student retention gaps could potentially be
addressed by introducing inventions supporting college transition preparation earlier
in high school.

Redefining College Transition

Transitioning from high school to college is challenging and exciting at the
same time. Helping students develop skills needed to understand basic information
like how to read a syllabus, how to choose the right classes, how to effectively
manage the use of one’s time, and how to navigate the financial aid process like
completion of the Free Application for Federal Student Aid (FAFSA) or completing
verification from the Kentucky Higher Education Assistance Authority (KHEAA) can
potentially help students deal with psychological challenges that often arise early on
during the transition phase, many of which many have lasting impacts. By calling
attention to these skills, more students could potentially see obtaining a college
degree as a realistic goal. Early identification of these challenges can also help
educators and school administrators implement interventions that could ultimately
increase rates of high school graduation and college retention.

McClafferty et al. (2002) recommends that schools create a “college culture”

which promotes college access starting as early as kindergarten (p.105). Students are
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progressively further introduced to the concept of higher education over time.
Opening up the idea of college as something obtainable by all students is a start
toward bridging the gap in generational poverty by helping students see more options
to consider after high school. Redefining academic standards and college transition
removes the barrier that many low-income families face when making decisions
about their student(s) going to college.
Student Barriers to Success

Students with the motivation to attend college are there to receive a degree
and increase their chances of getting a well-paying job and advancement. However,
just like with everything in life, the journey to obtain a college degree is not always
the easiest journey. This journey is sometimes filled with obstacles. In a study by Jury
et al. (2017) discussion of the psychological barriers that students face is often
associated with their socio-economic status and may include such challenges as
emotional experiences, identity management, motivation, and self-perception (pp. 25-
28). Although the identification of the need for support began in 1964 with Lyndon B.
Johnson’s establishment of TRIO programs in response to the war on poverty, student
barriers associated with first-generation college students have only recently been
brought to the attention of lawmakers and researchers. The TRIO College Navigator
could potentially solve these barriers with the inclusion of guides to understanding
key dimensions of high school and college success.

Reducing Imposter Syndrome
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According to Jenkins et al. (2013) LIFG students face a different type of
obstacle known as impostor syndrome or “academic acculturative stress” which is
defined as “stress that students in lower socioeconomic statuses face when entering
the academic culture of higher education” (Jenkins et al., 2013, p. 130) LIFG students
often feel that they do not belong because they can’t generalize the college experience
and lack family support in seeing the importance of postsecondary education. LIFG
often have to make life-altering decisions much quicker than their second-generation
counterparts and, for many these decisions are connected with an unrealistic need to
fit in with their peers. Increasing awareness of higher education allows them to see
what resources are available to them and to understand that college is an option for
them. Resources provided through the TRIO College Navigator have the potential to
directly address the psychological, academic, and financial gaps first-generation
students face before going to college, thereby helping to alleviate or reduce the
impact of “imposter syndrome.”

Low-Income and First-Generation Populations

As previously stated, according to the U.S. Department of Education, a
student is considered low-income if their family's taxable income for the preceding
year does not exceed 150 percent of the poverty level as established by the Census
Bureau. As of January 13, 2021, federal low-income levels for TRIO Programs range
from $19,320-$66,990, based on the number of members in your household, ranging
from one to eight. Households with more than eight members will add $6,810 for the

48 contiguous states, the District of Columbia, and outlying jurisdictions; $8,520 for
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Alaska; and $7,830 for Hawaii (OPE, 2020). For example, according to Office of
Postsecondary Education (2020), a student with four members living in their
household must not make more than $39,750 to be considered low-income. A student
is considered “first-generation” if neither of the student’s parents or legal guardians
have completed a four-year degree.

The obstacles and economic hardships faced by many LIFG students
decreases their success in obtaining a college degree. Conversely, their determination
and drive are what sets them apart. Low-income families face greater levels of
economic hardship that directly impact the student. Bragg (2006), Falcon (2015), and
Mccarron et al. (2006) highlight the need to improve support for LIFG students, as
research as shown a direct correlation of the impact that families have on first-
generation students.

Low-income and first-generation students (LIFG) are faced with many
barriers and challenges and often lack self-confidence when it comes to academic
preparation for college (Saenz et al., 2015). The TRIO College Navigator gives
students guidance to help them succeed in high school while increasing their
likelihood of completing a post-secondary degree by including resources to address
many of the barriers that make the idea of going to college seem far out of reach.
Guidance is essential in assisting students in increased awareness of college access
resources. For example, the site offers help to address the hardships that many
students face when it comes to paying for a college degree. Resources in the site

provide students with a general understanding about searching majors and colleges
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that will make the most of their financial investment in order to give them their best
chance for success. LIFG students often have a general understanding of the pathway
they want to take but lack the clear vision of how to get there. By providing resources
through the TRIO College Navigator we are creating a road map in getting them to
the finish line of completing a college degree in a reasonable timeframe. LIFG
students are less likely to enroll full-time due to the need to maintain a job for
financial security (Falcon, 2015). It is important to advise LIFG students on finding
the right fit for college by providing foundational skills in understanding course
selection, financial aid information, and addressing the mentality that college is not a
realistic option for them due to their economic background. Tips for time
management is also incorporated throughout to allow transparency in completion of a
4-year college degree while maintaining financial security. Understanding how to
read documents presented to them allows these students to present the information to
their families and begin the dialogue of the importance of going to college.

Why should we support LIFG Students?

LIFG students face unique challenges that often form significant barriers to
future success in life. These challenges are financial, educational, social, and
psychological. The issues build up over the course of a student’s academic career,
leading to what has now become well-known as the “achievement gap.”

The transition from high school to college is a major turning point in one’s
academic career. We must support LIFG students during the period so that they don’t

get left behind — they don’t fall into the cycle of poverty because they don’t have the
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education needed to get a higher paying job, for example. So that they have the
information and self-confidence needed to make smart choices in life and continue to
work toward completing a college degree.

Low-income and first-generation students represent significant underserved
student populations, but that does not take away from their academic potential.
Studies conducted by Bragg (2006), Falcon (2015), and Mccarron et al. (2006)
highlight the need to improve support for LIFG students as they often do not have the
resources available to be successful in higher education. The lack of guidance and
resources could negatively impact their success when navigating higher education. In
addition, because of the lack of support, timing may become a major factor in student
success.

LIFG students often have lower expectations about college, affecting their
grade point average as well as their likelihood to obtain a higher degree. LIFG
students also have higher dropout rates and often take longer to complete a college
degree than their second-generation counterparts (Mitchell, 2018). Providing
underserved populations with support and resources goes beyond directly impacting
the quality of life for LIFG students. By increasing college access for low-income
communities, we are helping to prepare the next generation for competing in a global
economy. The success of LIFG students can impact them directly by increasing their
employability and financial potential. Their success may also have indirect impacts,

as the skills and information they gain are applied back into their communities. This
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could ultimately help improve the quality of life for others by providing resources and
support through service to their communities.

Engaging students early and often empowers them to stay motivated despite
the hardships they have been dealt and gives them their best chance to compete in a
every changing global economy. It is important for schools to examine resources
available through College and Career Readiness curriculum to identify areas where
these students fall short in order to provide them with the support needed to give them
a practical approach to obtaining a college degree while also bridging the gap in LIFG
students going to college.

In summary, timing, financial aid, need to work, confidence, and lack of
support are often challenges my students face while in high school and could
potential be a major challenge for them when they are enrolling in college. Students
that I serve typically are “double qualifiers,” meaning that they are both low-income
and first-generation. In addition, many of our students are “triple qualifiers,” meaning
that they are also at academic risk due to not scoring proficient or above on state
assessments. This capstone was conceived due to the need to address financial
burden, present positive outside influences, and provide guidance as a motivator for
academic success through the development of the TRIO College Navigator. Providing
a clear outlook for my students, understanding their backgrounds matched with their
drive to fight adversity puts them at the greatest need for support.

Importance of College Readiness
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College and Career Readiness (CCR), involves predicting a student’s success
rate and likelihood of going to college. Petty (2014), Royster et al. (2015), and
Schwartz et al. (2019) argue the challenges that many students face are due to lack of
clear guidance and a misalignment of CCR standards to school-wide curriculum.
College Readiness Framework

Conley (2010) defines key dimensions for determining college readiness
which include college knowledge, academic behaviors, and content knowledge.
Conley describes college knowledge as “contextual skills and awareness. The
privileged information necessary to understand how college operates as a system and
culture” (p. 40). Academic Behaviors are defined as the “range of behaviors that
reflects greater student self-awareness, self-monitoring, and self-control of a series of
processes and behaviors necessary for academic success” (Conley, 2010, pp. 39—40).
Content knowledge is described as “overarching academic skills,” (Conley, 2010, pp.
35-39).

In addition to CCR, there are also the Pre-College Curriculum (PCC)
requirements to consider, including understanding how to read high school
transcripts, what colleges look at when reviewing test scores and transcripts, and how
colleges determine whether a student will be successful in rigorous college
coursework. According to the Kentucky Department of Education, PCC requirements
include English, Mathematics, Social Sciences, Sciences, Foreign Languages, Visual
Arts and Humanities and Rigorous Electives such as AP or Dual Credit coursework.

These guides also provide a foundation for discussion with high school guidance
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counselors in determining future scheduling of courses to meet PCC requirements for
college admissions.
Why should we support College Readiness?

Studies conducted by researchers such as Byrd & MacDonald (2005) and
Baker et al. (2017) suggest that college readiness goes beyond just being
academically ready for college. Many first-generation students face challenges that
hinder them from success due to the biases many LIFG families have about higher
education. The TRIO College Navigator helps address these barriers by giving
students tools for dealing with many concerns of first year college students. Just as
Petty (2014), Royster et al. (2015), and Schwartz et al. (2019) argue, the TRIO
College Navigator aligns college readiness curriculum to assist students in navigating
high school and building critical thinking skills that will help them be successful
when they get to college. For example, guides on understanding where to find
support, reading high school transcripts, what information to look for when finding
the right schools, understanding financial aid awards and cost of attendance are
giving students a more practical view of the college admission process, financial
undertaking, and preparing them for post-secondary success.
TRIO College Navigator
Guiding Questions

The TRIO College Navigator includes resources designed around transitional
support in determining college success. The TRIO College Navigator is broken down

into four components: Goals/Expectations (What should the student know and be able
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to do to be college ready), Outcomes and Measures (What measures can be
implemented to determine if a student will be college ready), Support (What
information is needed for the student to plan his/her future college and career
success), and Resources (What resources are needed for the student to plan for
college).

TRIO College Navigator Design

Research by Petty (2014), Royster et al. (2015), and Schwartz et al. (2019)
concluded that students face challenges with college readiness due to a lack of clear
guidance and a misalignment of CCR standards to school-wide curriculum. This
capstone aims to address this by developing how-to guides to assist school
administrators in fostering a “college culture” to prepare students for life after high
school. Guides on the site are broken down into 4 categories that build upon each
other: high school success, college process, financial aid, and college success. Each
section provides TRIO participants with next steps to work toward the goal of
generalizing the college process.

The TRIO College Navigator focuses on David Conley’s Framework for
College Readiness, which allows students to gain a better understanding of the
college process by recognizing the importance and purpose of college. In addition,
students could potentially gain “positive perceptions and aspirations about college,
prepare academically for college admission, and set short/long term goals that support
college readiness.” (Conley, 2010, p. 2). This framework aligns with McClafferty et

al. (2002) concept of developing a school wide “college culture.” to highlight early
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interventions and meet them where they are with access to resources that develop
college ready critical thinking skills. Due to the content being cloud-based using
Google Drive, Google Sites, and other applications through Google Workspace for
Education, information can be easily accessed while also being easily updated as new
information or additional need presents itself. This allows students to download
information from the site for offline access while also being able to be shared across
multiple platforms.
Development and Implementation
Develop a Prototype

The development of the TRIO College Navigator site began with the
registering the domain (triocollegenavigator.com); drafting the wireframe for the site
prototype; and determining the platform that would host the site. Google Sites was
chosen because schools in the target area use Google Workspace for Education, and
students and teachers are therefore familiar with the tool. During prototype
development, the site’s information architecture was organized around four main
modules: High School Success, College Process, Financial Aid and College Success.
These modules were chosen based on services provided to students who participate in
TRIO programs to assist TRIO personnel in making resources more accessible to
students. A glossary was added to assist students in understanding college
terminology due to a lack of understanding for the ins and outs of the college process,
and understanding resources available to them.

Development of Content
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Content for the TRIO College Navigator was selected based on the target
schools that are served through the Morehead State University Upward Bound
Programs. Areas in which students struggled, especially when they were more
isolated and on their own during the height of the pandemic, were examined and
taken into consideration when creating a resource that is easy to follow as users
progress throughout high school into college. Content starts with the splash screen
that presents the categories under which guides are grouped. Each section has its own
splash screen that contains tips for making the most of their experience through each
set. For example, in the first section, “High School Success,” students can view a high
school transcript, learn about pre-college curriculum (PCC), with each portion
explaining how colleges look at each part of their transcript to determine success in
college.

Students from the target region: Bath, Boyd, East Carter, Elliott, Fleming,
Harrison, Johnson, Lawrence, Lewis, Magoffin, Mason, Menifee, Montgomery,
Morgan, Nicholas, Robertson, Rowan, and West Carter, come from areas that are
either at risk or considered extremely disadvantaged counties. Therefore, content was
geared towards showing the importance of college, what to consider or look for in
colleges, and giving them the courage to apply for colleges that may seem out of
reach for them.

Prototype Testing
Troubleshooting unforeseen issues was the next stage of development. Each

page was tested by program staff for accessibility, flow of content, and links were
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tested to ensure proper connections between the site and content were achieved.
Usability, design, and content quality were also reviewed during this testing phase.
Feedback and insights from TRIO professional staff gathered during this stage
confirmed that the top-level elements of the prototype were solid operational and that
the proposed wireframe structure would properly support further layers of content.
This feedback also allowed for the addition of the College Terminology glossary.
Feedback from Committee/Final Steps

The capstone ends with the finished prototype. Each page was designed to
provide a starting point for future updates and increased site access. After the
prototype development, my doctoral committee will provide feedback and guidance
through a doctoral defense. This feedback will be incorporated before final
submission to the university.
Intended Impact of the Capstone

The intended impact of this capstone is to provide transitional support to
students from severely economically impoverished areas of the state, including
students who have been impacted heavily by COVID-19, in order to help them
understand that college is within their reach. The project seeks to pave a direct path
toward success for these students by giving them the information and tools they need
for life beyond high school. Research conducted by Edgar (2019), concluded that
motivational factors that influence student performance and learning abilities can be
best understood by implementing interventions to increase motivation and retention

rates in college. In addition, early interventions can increase awareness of factors that
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contribute to at risk students having a harder time with transition from high school to
college (Edgar, 2019, p. 3). The project is targeted toward schools in rural parts of
Eastern and Central Kentucky, many of which are nestled deep within the
Appalachian Mountains, as well as LIFG high school students in Morehead State
University’s service area (e.g., Bath, Boyd, East Carter, Elliott, Fleming, Harrison,
Johnson, Lawrence, Lewis, Magoffin, Mason, Menifee, Montgomery, Morgan,
Nicholas, Robertson, Rowan, and West Carter.) Impact can be made through quality
content that ensures students are prepared with appropriate critical thinking skills
needed to navigate the world of postsecondary education.

As the site works to increase awareness of the barriers that many families face
when their children want to go to college, content focuses on student success,
engagement, and understanding of the purpose of postsecondary education. By
understanding this purpose and strengthening critical thinking skills through use of
the site, this has the potential to increase students’ ability to become independent.

TRIO Professionals (Talent Search, Student Support Services, and Upward
Bound/Upward Bound Math Science) can also be impacted by this capstone. The
TRIO College Navigator is a public site and is accessible for free. Since the main goal
of TRIO programs is to make college more accessible to all, having a shared space for
additional resources that can grow and evolve to serve more populations of students
may help TRIO professionals with professional development. Collaboration with
TRIO programs across the SAEOPP region can allow for resources to be suggested

for future impact of the site’s development.
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The larger TRIO community can be impacted as well, providing the
possibility for future resources that span beyond Morehead State University. The
development of this capstone project can be the foundation for improved college
readiness resources and provide additional support in the war on poverty. This project
can continue the legacy that was started with the introduction of TRIO programs by
championing educational change. This influence goes beyond the classroom because
it gives students the confidence they need to implement change within themselves by
stepping outside their comfort zones to make their dreams a reality. Increasing
college access for low-income communities gives students the chance to break
generational poverty, as they apply the critical thinking and decision-making skills in
ways that reinvest back into their communities, thus improving the quality of life for
others.

Limitations of the Study

When implementing technology-based or web-based resources you must
consider the communities the tools are intended to serve. For example, access to
reliable Internet service was taken into consideration when developing the site
through Google Workspace for Education because the targeted low-income areas
generally have less access to high speed Internet and fewer hotspots (Meheral, S. et
al., 2021). Consequently, the site needs to be mobile-friendly as many of my students
complete coursework on their phones and other mobile devices and ensures that the
resources are accessible to all users. Technology can be provided to students who do

not have access to avoid the possibility of compensatory demoralization. In addition,
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given the considerable technology barriers that many students face, especially in
Eastern Kentucky, a limitation to this study might be that resources may also need to
be available in formats not dependent upon Internet and/or computer use in order to
ensure equal opportunities for students to access the TRIO College Navigator tools.
Another limitation to this capstone is generalization, as this capstone is intended for
students of the Morehead State University Upward Bound Programs and limited to
Morehead State University. Another limitation to this capstone is the platform upon
which the site was built. There are several web platforms available that could easily
house the TRIO College Navigator resources. However, this project was built using
Google Sites because schools in the target area use Google Workspace for Education
and that platform was the easiest for users to access. Finally, the content selected for
this capstone is a limitation because it is geared toward a specific group of students.
Please note: The situations mentioned do not apply to every student in the target area;
and each program would have different needs, student populations, and barriers to
address.
Reflections

“Around here, however, we don’t look backwards for very long. We keep

moving forward, opening up new doors and doing new things... and curiosity keeps

leading us down new paths.” -Walt Disney
Being a first-generation student from Eastern Kentucky, I never thought I
would ever earn my bachelor’s degree, never mind writing a paper as part of the last

leg of my doctoral program. After this capstone, I am reflecting on the process it took
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to get me through this capstone project. While it has been challenging at times with
the development of the site and resources contained within it, I now think about
Instructional Design and Educational Technology with a much greater appreciation
from where [ started.

I came into this program optimistic and full of ideas of what I thought I was
going to build. This optimism led me down the path of wanting to create something
aimed towards college and career readiness. Through several conversations, feedback
from professors, and assistance from my cohort, my capstone quickly evolved into
what is now known as the TRIO College Navigator, a site to help students in reach
their full potential as they navigate through challenges they face while in high school
that could eventually lead them to success in college.

While I had my doubts at times, this capstone took me outside of my comfort
zone and proved to me that I was worthy of standing with all the candidates that took
this journey before me. This project allowed me to incorporate my abilities and
passion for technology to provide a resource for my students, drawn by the reason
why I started my educational journey: To help the next generation find their own
path. I learned that consistency and quality is more important than quantity. It was
hard throughout the process due to amount of research available to support College
Readiness as this is a fairly new concept explored in Education.

Along with understanding just how important consistency is to the overall
design of the TRIO College Navigator, I now understand just how much of an impact

educational change has on Educational Technology. Impacting student success and
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developing college access materials to assist students participating in TRIO programs
is like achieving a great accomplishment while providing asynchronous resources to
students who may not have access to reliable Internet in their communities.
Researching materials for this capstone project made me realize just how much of a
need there was for resources to assist students in developing decision making and
critical thinking skills as they navigate the ins and outs of the college transition
process and financial aid.

As I developed multiple pages for the capstone, I realized that I needed to
shift focus and develop the most important pages to launch the site. Over the course
of three years and dealing with a pandemic, my focus remained on supporting TRIO
students by adapting to student needs and concerns through remote learning college
access and resources. Completing a doctoral program through all of this has made me
learn that you have to take things day by day and stay positive that things will work
out and that eventually you will make it to the finish line. There was a lot of trial and
error in developing the content for the site but ultimately it made me a stronger
Academic Coordinator and put my leadership abilities to the test. [ have poured my
heart and soul into this capstone project and struggled at times, but I am proud of the
work I have accomplished. This has been an experience that will change my life
forever and I am beyond grateful for the experience.

Capstone Project
The capstone was designed and completed using Google Workspace for

Education and Google Sites. Google Workspace for Education was available to me
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through my position as an Academic Coordinator for the Morehead State University
Upward Bound Programs. It is also the platform that the schools in our target area
use. Data for the development of the resources came from Morehead State University,
Federal Student Aid, KHEAA, and Original Designed Resources. The capstone was
built to allow for offline accessibility for students without access to reliable Internet.
TRIO College Navigator Design
For the capstone project, 34 individual guides and 41 webpages were developed
across the 4 main categories with an additional page devoted to a “College Lingo”
glossary. Each category and sub-category has a splash page featuring suggestions and
tips that students could incorporate into each guide that followed. The design was
focused on highlighting included materials in the TRIO College Navigator. All
figures included in this section show what each of the pages listed in the provided site
map look like. A list of figures is also provided on page 3.
L. Splash Page
(b) Site Navigation
I1. High School Success
(d) High School Success Splash Page
(e) Postsecondary Education: Overview/What is your Why?
(f) Reading a HS Transcript
1. College Process
(h) College Process Tools Splash Page

(1) Finding the Right Fit
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IV.

(j) College Entry Exams
(k) 7 Kentucky Public Universities At a Glance Pages
1. University of Kentucky
ii. University of Louisville
iii. Northern Kentucky University
iv. Western Kentucky University
v. Murray State University
vi. Morehead State University
vii. Eastern Kentucky University
() College Applications
iii. College Applications Splash Page
iv. Applying to Colleges
(m)Picking your Top Choices
(n) Transferring from a 2-year to 4-year institution
Financial Aid
(d) Financial Aid Splash Page
() What is Financial Aid
iv. What is Financial Aid Splash Page
v. Available Financial Aid
vi. Federal Student Aid Overview
(f) FAFSA

ix. FAFSA Splash Page
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x. Pre-FAFSA Completion
xi. FSA ID
xii. Understanding Verification
xiii.  FAFSA Completion
xiv.  FAFSA Next Steps
xv. Understanding Student Aid Reports
xvi. Understanding Award Letters
V. College Success
(g) Finding Support (Where do I go if I need help)
(h) Course Registration
(1) Commuter Tips
() Tips for Perfecting the College Essay
(k) Sample Resume
(I) Sample Cover Letter
VI.  College Terms to Know
(b) College Lingo
While the TRIO College Navigator is not limited to the examples listed above,
this general information will assist in high school and college success, and it can be
expanded upon to meet the individual needs of students as the information is
universally focused on developing skills that would be of benefit to being successful
both in high school and in college coursework. The concept for the TRIO College

Navigator is designed around breaking the barriers that many low-income and first-
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generation students encounter when it comes to the college process. Therefore, the
design is user-friendly and student driven. The user experience is one of the main
focuses of the capstone project and takes into consideration suggestions from
Tractinsky (2000) that suggests in order to promote student learning, you must
provide a correlation between content and aesthetics to engage the user and promote
frequency of use (See Figure 1).
Structural Design

Studies by Chaparro et al. (2003) suggest that design “must begin to look not
only at the inherent usability of the site, but also its perceived usability.” Since the
targeted audience for this capstone is young adults (ages thirteen to eighteen), |
wanted to ensure that the user experience would be one that would keep their
attention while also being appealing to parents who may not have the same level of
understanding of technology-based resources. Information can be easily accessed
from entering the site. Information is stored in Google Drive so that program staff,
parents, and students can have access to information available on the site. Upon
entering the site, students are greeted with a splash screen with the main menu located
on the left-hand side (Figure 1) With useability and functionality in mind, Figures 2 -
34 give samples of some of the navigational content of the capstone project.
TRIO College Navigator Figures
Figure 1

TRIO College Navigator Splash Screen
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C@LLEGE NAVIGATOR

The home page for the TRIO College Navigator greets users with the site
menu. Users can access the materials by clicking on the links on the left-hand side.
Once they click the first section (High School Success) they are taken to a splash
screen for that section (See Figure 2).

Figure 2

High School Success Splash Screen

C@LLEGE NAVIGATOR

Tools for Success in High School

ntify your learning style. vely participate in ck Create a productive learning
e e discussions. environment for yourself.

The High School Success Splash Page (Figure 2) greets users with an

introduction to the resources available in that section. Each splash page is set up this
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way to allow for consistency and so that students know what the contents of each set

of guides are. Content Pages are included in the main menu to show what resources

go with each category. Students can look through each page by clicking the link on

the menu (See Figure 3).

Figure 3

Benefits of Postsecondary Education Page
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The Benefits of Postsecondary Education Content Page (Figure 3) is designed

to include the purpose of why students should pursue a postsecondary degree. There

is a description of each type of degree/program (Associates, Bachelors, Graduate,

Professional, and Certificate) with examples of each type.

Figure 4

How to Read a HS Transcript Page
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The How to read a HS Transcript page (Figure 4) breaks down the various
components of a HS Transcript for students with information about pre-college
curriculum, benchmarks for the ACT, Understanding for Rigorous Coursework and
how it translates to college applications and admissions. Each component of this
guide breaks down the transcript section by section to give students a comprehensive
view at what colleges look for in applicants.

Figure 5

College Admissions Splash Screen
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Tools for Success with Understanding
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Just like the previous Splash Screens, The College Admissions splash screen
(Figure 5) features tips and introductions to the section’s guides and resources. In this
section, students begin the process of navigating through the college admissions
process starting with finding the right fit (Figure 6).

Figure 6

Finding the Right Fit Content Page

CELLEGE NAVIGATOR
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The main goal of the College Admissions section is to expose students to the
steps of researching, applying for, and getting admitted to a postsecondary institution.
Emphasis in these next few figures (Figures 7 and 8) are also in this them of college
exploration.

Figure 7

College Entrance Exams Content Page

Taking or Re-Taking College Entrance Exams
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For many low-income and first-generation students, especially those in our
targeted high schools, state assessments are often a point of concern. When
instructing students on finding their right fit, it is important to also provide support in
understanding ACT benchmarks as many of the programs of study, for example,
Nursing or Education, require a certain ACT or Entrance Exam in order to take upper
division courses in those areas. This guide provides a breakdown of the ACT
Benchmarks and examination.

Figure 8

Public Universities Content Page
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Figure 9

University at a Glance Content Page
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When it comes to College Exploration, something that I have noticed with the
students we serve in Upward Bound is that our students pick colleges because they
had a relative attend, rather than looking at the size, student-faculty ratios, ACT
scores, and acceptance rates of public universities in the state of KY and beyond. The
Public Universities Page (Figure 8) and the University at a Glance sub-pages (Figure

9) give students an opportunity to understand the demographic information of seven
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of the top eight public universities in Kentucky. The example provided (Figure 9)
shows the University at a Glance page for the University of Kentucky. Morehead
State, University of Louisville, Murray, Eastern Kentucky, Western Kentucky, and
Northern Kentucky Universities are also included on the site.

Figure 10

College Applications Content Page

CE@LLEGE NAVIGATOR
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Applications

Itisi starting to ithb:
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¥
have it ready for your Senior Year. Some of this i Justineos s 56 Yol CONTED
make the process of applying to colleges quick and easy.

Demographic Information

L 10.Date of Birth

The College Applications page discusses information needed to complete
most college applications, including Morehead State University’s online application.
It encourages students to begin thinking about the information they need to submit to
begin the admissions process. In addition, this guide helps students begin the search
for letters of recommendation which can be valuable when applying for colleges and
scholarships.

Figure 11

Applying to College Content Page
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CALLEGE NAVIGATOR

Applying to College

Here are answers to a few of the most commonly asked questions about applying to college:

When should | start?

How do | begin?

How many calleges should | apply to?

What are reach, realistic, and safety schools?
1 Resch: Your SAT ar ACT
2 Realstic:Your SAT or ACT

ACT score s hgh e

Should | apply early?

I depends If

sehaci 1 You

The Applying to College Content Page (Figure 11) gives information about
the right times to apply for colleges, and information about the various types of
college applications (Ex: Coalition, Universal, and Common App). Users have access
to information about what to expect through the process as well.

Figure 12

Picking Your Top Choices Content Page
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This page is a concept that came about when students in our program began
looking at the colleges they want to apply to. I noticed that students were avoiding
colleges because they felt they were out of reach. Students are taught the Safe, Reach,
and Realistic method in this guide. “Safe” colleges are colleges where you meet the
requirements (testing, HS GPA, etc.) but there is no guarantee that you can get in. For
example, the University of Kentucky would be considered a public university that a
student might choose as a safe choice because the school has early decision, early
action, and rolling admissions procedures. Students apply and wait for a decision.
“Realistic” schools are schools that a student knows s/he can get into with current test
scores and admissions index. Morehead State University would be an example of a
realistic choice because many LIFG students go to Morehead State due to its
affordability and easy to follow admissions process. “Reach” schools are schools like
as Ivy league institutions (Princeton, UCLA, Harvard) schools that have higher
standards for admission but are not necessarily impossible to get into. Many of these
institutions admit LIFG students because they see the potential of these students to go
beyond their socioeconomic backgrounds and succeed. Students are encouraged in
this guide to research schools in these categories when creating their list of top picks.
Figure 13

Transferring From a 2-year to 4-year Institution Content Page
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CELLEGE NAVIGATOR

Transferring from a Community
College to a 4-year institution

Acollege degree s valuable. So is your time and money. With the Tennessee transfer programs, you can begin your college studies at
i similar two-year ing an associ;  and rest assured that your credits will transfer
pr par

yes i inour C ity
ill transfer.

Tips and helpful advice on making your transfer experience successful
1. Talk to an advisor at your current school.

2. Re th "transfer” in mind.

5 line orientation took with your

KnowHow2Transfer

[T 2 o fowin

Participants go through tips and tricks for transferring from a two year
community/technical college to a four year public university. Information is included
in the Transferring from a 2 to 4-year institution content page (Figure 13). Links to
knowhow2go’s transfer tool connects students with steps in determining how their
coursework will transfer to ensure they are taking the right courses to complete their
postsecondary degree.

Figure 14

Financial Aid Splash Page
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CELLEGE NAVIGATOR

Tools for Success in Navigating the Financial Aid Process

is completing th
students think about the FAFSA (Free Application for Federal Student Aid) and other req
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ald to which you reentied. ey e anly borrowwhat s ecessary.

@ provider ta see options before consolidating

The Financial Aid section of the TRIO College Navigator begins with the
splash page (Figure 14). In this section students are given information on how to
maximize their experiences dealing with the financial side of applying for colleges.
Understanding the types of loans, completion of the FAFSA, taking out just what is
necessary when paying for college is covered on this portion of the site.

Figure 15

What is Financial Aid Subheading Splash Page
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Participants are introduced to the different sources of financial aid available
(Figure 15). Information covered through this guide includes work study programs,
community assistance, institutional aid, grants, and scholarships. In the next section,
(Figure 16) students get a more detailed overview of Federal student aid.

Figure 16

Understanding Federal Student Aid Content Page

CELLEGE NAVIGATOR

Understanding the types of Federal Student Aid available to you

Federal Pell Grant

Itis awarded i bachelor's or i The
or 2021202

Federal Supplemental Educational Opportunity Grant (FSEOG)

for th

Federal Work-Study

The Understanding Federal Student Aid page (Figure 16), introduces students
to the various forms of federal student aid. Pell Grants, Supplemental Educational
Opportunity Grants, and Work-study programs are examined in this section.
Information about subsidized and unsubsidized loans is also included to help students
begin thinking about the financial undertaking of obtaining a postsecondary degree.
Figure 17

What is Federal Student Aid Content Page
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Federal Student Aid

What is federal student aid?

Federistucent ~speciically the US Highes ecucation

expermes. and traraportation.
Federalstocen sic granes, work-stucy s loars.

To Receive Federal Aid or State Aid a Student Must...
186 4US. CITIZEN 6 US. Nationsl

Youareau nares, ctzens.s
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Figure 17 is an overview of Federal Student Aid and eligibility guidelines.
The resources available in this section walk students through the process of applying
for federal student aid, and addresses several scenarios that many students face when
applying for aid (for example, Undocumented Students, Special Circumstances, shifts
in living situations). There is also a link to connect users to the eligibility page of
Federal Student Aid for additional information.
Figure 18

FAFSA First Steps Content Page
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CALLEGE NAVIGATOR

FAFSA First Steps

Get your FSA ID (you and your parent)
Creating an FSA ID takes about

nnnnnnnn

Completing the Free Application for Federal Student Aid (Figure 18), is often
a challenge for high school students served in Upward Bound. The guide includes
frequently asked questions and walks users through the first steps in completion of
the FAFSA. This section helps increase awareness about gathering information early
and ensuring that an applicant has all the required documentation on hand before
completing the FAFSA.
Figure 19

Pre-FAFSA Complete Guide Content Page
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Pre- FAFSA Completion Guide
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Figure 20

FSA ID Content Page
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Step 5: Confirm your Information

Continuing along the theme of preparing students for the completion of the
FAFSA, the Pre-FAFSA Completion guide (Figure 19), and FSA ID (Figure 20),
walk students through the process of creating the FSA ID and getting the correct

documentation to ensure there are no mistakes made on the FAFSA Form. Figure 19
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gives a detailed list of each document, while Figure 20 is a step-by-step guide for
creating the IDs needed to electronically sign the FAFSA.
Figure 21

KHEAA Verification Content Page
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KHEAA (Kentucky Higher Education Assistance Authority) is the leading
organization for assisting college and universities in verifying FAFSA submissions by
high school seniors in Kentucky. Verification can be overwhelming for many
students, and sometimes creates a feeling as though they did something wrong. This
is often a result of not understanding the process in completing FAFSA verification.
The KHEAA Verification guide (Figure 21), walks students through the components
of KHEAA Verify, the platform used to submit documentation to complete the
FAFSA verification process. An example student account is provided to show

students how their verification process may look. This guide stresses that verification
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is a common practice, and advises students to follow the necessary steps to complete
the process in a timely manner.
Figure 22

FAFSA Completion Content Page
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Figure 23

FAFSA Next Steps Content Page
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The FAFSA Completion Guide (Figure 22), and the Next Steps guide (Figure
23), continue to walk students through the information necessary to apply for Federal
Student Aid. Participants are given information on determining dependency status,
determining which parent’s information to enter in the online FAFSA application,
understanding the procedures for after completion, viewing the confirmation page for
verification and to check for accuracy of the information that was submitted to
Federal Student Aid is presented in this guide. In addition, the page covers steps for
making corrections, reading through the Expected Family Contribution (EFC), and
knowing how to determine whether additional institutional verification
documentation is required.
Figure 24

Student Aid Report Content Page

" 7
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Figure 25

Financial Aid Award Letter Content Page
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The financial aid sections of the TRIO College Navigator is intended to build
upon each other in order to expose students to the various components involved in
completing the FAFSA, verification procedures, and checking for accuracy. In the
Student Aid Report (Figure 24) and Award Letter (Figure 25) sections, students walk
through the process of reading a student aid report and college award letter for
financial aid packages. Selection for verification is pointed out, cost of attendance,
and how to determine which colleges are offering them the most financial aid to pay
for their degree.

Figure 26

College Success Splash Page
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CELLEGE NAVIGATOR

Tools for Success in College

Whether you are finalizing your top picks, completing last minute paperwork, or preparing for graduatien or college entry in the fall
you have made it to the last steps in your journey to going to college. It is important to take into consideration the differences
between HS and College. Up until this paint you are probably use ta having your parents and friends remind you of important dates,
deadlines, assignments, etc. When you graduate from HS and enter the college world things will be much different and is sometimes
aculture shock for many students. Noworries take into consideration the resurces in this section of the Callege Navigator for
making the mast of your final steps and into your first semesters as a college student.

I this section of the college navigator you can view resources on preparing for the college admissions pracess. Below you will find
some helpful to make this process as easy as possible. Consider incorporating these tips asyou begin to complete college
applications and narrow down your top pics for your future endeavors. I you are stumped take a look at some of the provided
guides to assist you.
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professors and Deans sbout scademic
@ e e 5 THeTeS | pertomanc, carer lans, course content and

Figure 26 begins the College Success section of the TRIO College Navigator
site. Materials in this section are intended to help students understand transitional
supports and available resources at college and universities.

Figure 27

Finding Support on College Campuses Content Page
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The Finding Support (Figure 27) guide title “Where do I go if [ need...”
breaks down the various departments commonly found on college campuses and
resources for finding support for issues related to academics, student life, financial
aid, campus involvement, student services, and student assistance. Information about
Student Support Services, a TRIO program for students in postsecondary education is
also listed in this portion of the site.

Figure 28

Course Registration Content Page

Course Registration
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require a lot of reading. 150 ki neral i
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Lectures: What people think when they think of college-a
Ex: Math, Humanities, Science, Foreign Language professor of abi i
notes.
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having discussions and doing presentations.

Course Registration (Figure 28), can be challenging for many students due to
the range of course options available to students. In this guide, participants go
through the various types with examples listed below. This guide also integrates
understanding course catalogs, course override procedures, various course lengths,
and the importance of creating a schedule that supports postsecondary completion.

Figure 29
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Commuter Tips Content Page

Commuter Tips
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s Transportation

Get Organized

Participants are given a guide (Figure 29) to maximizing their time when
enrolled as a commuter student (a student who travels to and from a
college/university and does not take advantage of campus housing). Each section of
the provide guide through Google Drive gives students tools and tricks for success in
balance classes with travel times.

Figure 30

Perfecting the College Essay Content Page
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Tips for Perfecting the College Essay

cores and tr: a P
The be one of the most: f the applicati it

In this guide,

A major component of college applications and scholarship essays is the
personal statement and essay portion. In the provided guide (Figure 30) students walk
through the necessary components and steps in perfecting a personal statement and
making the most of academic writing.

Figure 31

Resume Basics Content Page
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Figure 32

Cover Letter Basics Content Page
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letter plication, dot! It gh ‘abetter sense of your
your personality job. 3 cover letter,

Below you find
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FORMAT

Students are given information about work study programs. For many of my
students the need to work often plays a major factor in their level of participation and
my level of support to them. In Resume Basics (Figure 31) and Cover Letter Basics
(Figure 32), students are given examples of a Resume and Cover Letter and are
provided with discussion of each component and its relevance in obtaining a part-time
or full-time position. The examples in both guides act as a template that students can
use to begin building their career portfolios or applying for work studies/ part-time
positions while in college and can be used to transition into a document used for
applying for their future careers after college.

Figure 33

How to Read a Course Syllabus Content Page
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1: Course # and Department Information

2: Instruction Contact Information

Instructor i
phone number,etc),and their office hours,

students.You should take advantage of this access toyour.
professor.

3: Course Description

ionto
doad for the

semester.

4: Student Learning Outcomes

72

Understanding how to read a course syllabus (Figure 33) is designed to expose

students to the expectations of a college course, understanding required materials,

student accommodations, emergency procedures, attendance policies and walks them

step-by-step through each portion including understanding the course calendar.

Suggestions for how to organize information is included in this guide.

Figure 34

College Lingo/Terms to Know Content Page
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College Terms to Know

Knowing the difference between a college or university, Bachelor's vs. Associate's, Undergraduate vs. Graduate studies can help

Academic Advisor: The i what maior to pursue. etc. An advisor Issimilar 10 high
school guidance counselor:

Students may

much the course.

specified ACT or SAT

A

8 cowers four areas: English.
mathematics, reading, and science reasoning.

well a5 the students that utiize the universty.

College Lingo/College Terms to Know (Figure 34) is a comprehensive guide
that exposes students to the different terminology used in college. Participants are
given terms in alphabetical order ranging from departments, degree programs,
academic support, transitional terms, and more to prepare them to research and make
sound decisions when selecting schools and navigating through college websites to

find support/resources available to them.
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